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FAQ  FAQ  
Whether this is your first ACUTA event or your 50th
The Board of Directors, volunteer committees, and ACUTA staff welcome 
you! At ACUTA events, everyone benefits from the highest quality educa-
tional fare and the best in professional networking.

For those who are attending the First-Time Attendees Orientation, we 
thank Vantage Technology Consulting Group, our sponsor.  

We’d like to answer some questions that frequently arise to help make 
your experience even more productive and enjoyable. 

Who can answer my questions?
Ask any Board member, committee chair, or staff (look at the ribbons on 
the name badges) for information about the association or the event. 
Specific questions might be directed to:

■ 	Matt Arthur, ACUTA President:
	 How to get more involved in ACUTA

■	 Ric Simmons, Program/Content Committee Chair:
	 Questions about presenters at this meeting or future meeting topics

■ 	 Sharon Moore, Corporate Liaison Committee Chair:
	 Questions about the Exhibit Hall or corporate membership

■ 	 Jennifer Van Horn, Membership Experience Committee Chair:
	 Questions about institutional membership in ACUTA

	  

How can I get the most from the 
educational sessions?

Everything you need to know about the ACUTA Summer Seminar... but might not ask!

■	 One of the greatest benefits of attending an ACUTA 
event is developing relationships with colleagues at 
other institutions. Get to know as many other attendees 
as possible. Introduce yourself to anyone you haven’t 
already met. 

■ 	 The list of attendees e-mailed to you before the event 
includes phone numbers and e-mail addresses. Follow 
up with new friends after you return to work.

■ 	 Feel free to contact presenters after the meeting for 
additional information. Their contact information is on 
the attendee list.

■ 	 Most of the educational sessions provide content about 
technology implementations on university campuses. 
Presenters are asked not to promote the use of specific 
products or vendors. At 4:00 p.m. each day, corporate 
presentations allow corporate affiliates to offer more 
specific information about their products and services. 
Attendees generally find both the breakout sessions and 
corporate presentations to be very relevant and of high 
quality.

■ 	 Each attendee is registered to attend sessions in only 
one of the two concurrent tracks. However, you may 
attend sessions in the other track if you choose. Your 
agenda lists sessions being offered in both tracks. 
Handouts for both tracks are available online. 

■ 	 Most presenters provide copies of their slides prior to 
the seminar. After the seminar, ACUTA posts updated 
materials on the website (http://www.acuta.org/
slides).



What happens Tuesday night?
Tuesday night is an “open” night. ACUTA leaves this evening open 
to allow attendees to plan their own adventures. 

Traditionally, some vendors entertain their customers on Tuesday 
evening with an invitation to specially planned activities. While 
these may appear to newcomers as ACUTA events, they’re not. 
Vendors invite their existing customers as a “thank you for doing 
business with us” and sometimes include prospective customers. 
Each company controls its own events.  

Exhibit Hall Hours
Sunday................6:00–8:00 p.m.

Monday............10:00-11:00 a.m.

	 2:00–3:00 p.m.

Tuesday............10:00-11:00 a.m.

	 2:00–3:00 p.m.

Any tips for navigating the Exhibit Hall?
We usually have several first-time exhibiting companies, so even 
if this is your 50th ACUTA event, there’s always something—or 
someone—new in the Exhibit Hall!

■	 Bring a fistful of business cards with you!

■	 Get a bag from one of the vendors offering them—lots of 
useful and interesting items are given away.

■	 Spend a few minutes with vendors you might not think have 
products and services you're interested in....sometimes 
you’ll be pleasantly surprised. 

What’s this about door prizes?
Included in your portfolio is a blue door-prize sign-up sheet. The 
purpose of getting signatures from the exhibitors is to encour-
age you to meet them and to reward you for your effort. Really 
nice prizes—such as  gift cards, MP3 players, digital cameras, 
and more—make this a worthwhile activity! 

■	 First, put your name and school on the sheet!

■	 Read the rules on the back: You must be present to win!

■	 The first drawing is Monday morning—that’s when you have 
the best odds to win, and Sunday night is a great time to 
get the necessary initials! Exhibitors are very accommodat-
ing about initialing your sheets…they know you want to get 
in the drawing for some terrific prizes! Of course, this is a 
wonderful opportunity to visit with each vendor to see what 
new products and services they are offering.

Note: Please be mindful of your institution’s rules and guide-
lines regarding prize acceptance when registering for a door 
prize or in-booth exhibitor drawing. The prizes given away 
by ACUTA and its exhibitors should not be viewed as anything 
other than a thank you for visiting the exhibitors’ booth or 
exhibit hall.

When is the Exhibit Hall open?
ACUTA has a unique approach to exhibit hours: quality over quantity.  
The exhibit hours don’t compete with program time, and we don’t 
allow vendors to host “side events” that interfere with our program. 
Nor are they allowed to have individual hospitality suites. Morning 
and afternoon coffee breaks (and afternoon dessert!) are served in 
the Exhibit Hall to encourage everyone to mix and mingle.

How do vendors participate in ACUTA?
Many of the exhibitors and sponsors are corporate affiliate members 
of ACUTA. Although they are non-voting members, they pay dues, 
have access to ACUTA resources, and participate at seminars and 
conferences, where many attend the educational sessions along 
with institutional members. 

Their voice is heard primarily through the Corporate Liaison 
Committee, which helps nurture the relationships between our 
corporate affiliates, our institutional members, and ACUTA, ensur-
ing that we keep the right balance and value among the various 
constituencies. 

Of course, their primary purpose is to sell their products and ser-
vices; but they are also here to learn about our market and what 
we need or want from them.

Do vendors contribute financially to ACUTA?
Vendors provide tremendous financial support through sponsorships 
and exhibit fees. This support results in lower registration fees than 
we would have otherwise. The vendors don’t just sponsor meals 
and social functions at our events; they also sponsor some meeting 
accoutrements such as portfolios, badge holders, and event pins. 

In addition, sponsorship supports some of ACUTA’s audio and Web 
seminars and our online newsletters. Advertising also helps under-
write the cost of the ACUTA Journal.

Join 
Us!

Welcome to the Exhibit Hall!


